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Overview of Project

1. Background

The Joint Information Systems Committee (JISC) supports post-16 and higher education by providing strategic guidance, advice and opportunities to use Information and Communications Technology (ICT) to support teaching, learning, research and administration.   JISC is funded by all the UK post-16 and higher education funding councils. See http://www.jisc.ac.uk for further information.

JISC is working collaboratively with Becta (British Educational Communications and Technology Agency) and the QCA in the area of e-assessment. See http://www.becta.org.uk/, http://www.qca.org.uk for further information.
JISC is working with the QCA in the identification and production of the glossary of terms for the 4-19 sector.


Anecdotal evidence suggests that a small number of HE institutions in the UK have, or are in the process of developing, large-scale formal e-assessment programmes. This project aims to ensure that this HE experience and expertise is recorded and brought to the attention of the wider education community and forms the basis of advice and guidance for future development. 

Significant national programmes of development in the practice and regulation of assessment in the compulsory and post-16 sectors are highlighting the benefits of e-assessment for the student and the need for a more coherent approach to the use of ICT for assessment by institutions. The DfES unified e-learning strategy in England (http://www.dfes.gov.uk/publications/e-strategy/) recognises e-assessment as important to its success and as a key factor in delivering the new 14-19 proposals (Tomlinson Report) (http://www.14-19reform.gov.uk). A JISC National e-Assessment Colloquium in June 2004 confirmed e-assessment to be a critical issue for post-16, HE and the wider education community throughout the United Kingdom. The proposed JISC activities in e-assessment reflect critical issues identified by that colloquium.

The development of a glossary of terms for e-assessment reflects JISC’s Strategic aims (http://www.jisc.ac.uk/index.cfm?name=about_strategic) in that it will:
provide advice to institutions to enable them to make economic, efficient and legally compliant use of ICT, respecting the individual’s and corporate rights and responsibilities;
help the sector provide positive, personalised user learning experiences and aid student progression.

The glossary of terms is part of a wider programme of activities designed to create a greater awareness amongst the JISC community of the characteristics, benefits and challenges of assessment delivered by ICT. The outputs of the e-assessment programme of activities are intended to foster the use of ICT in support of assessment in the post-16 and HE sectors and to support positive personalised learning experiences for students.
2. Aims and Objectives

The project will clarify the various aspects of e-assessment and compile a glossary of terms and definitions from across the education community. The glossary will be aimed primarily at practitioners in the 4-19, post-16 and HE sectors although this will also be of use by other key stakeholders, including funding and regulatory bodies, strategic partners and examining boards.

The project will utilise desk research and surveys together with visits to selected institutions to assess the significance and impact at all levels, of terminology employed in reference to e-assessment.  The work shall take account of the incidence of e-assessment from across the home countries and any variations across the ages and stages of education. 

3. Overall Approach

This project is undertaken by 3Square Solutions Ltd (www.3sq.co.uk), an e-assessment consultancy with a track record of work for all four national bodies (QCA, ACCAC, SQA and CCEA).  Its work is supported by Peter Burke from Alpha Plus Ltd who has long experience in formal UK assessment.  (Peter was chief executive of a major UK GCSE Exam Board).  Alpha Plus is an education consulting company and contains a number of assessment specialists such as Martyn Roads (who chairs the BECTA e-assessment committee), John Wilmut – an assessment academic from the University of Nottingham, and John Hamer, previously Assistant Chief Executive at SCAA (now QCA).

The scope of our work will be broad – we will address areas where e-assessment overlaps with traditional assessment, and where e-assessment overlaps with technology.  Crucially we will address e-assessment development, delivery and analysis – the whole lifecycle of assessment – for diagnostic, formative and summative assessments.   We also see assessment in this context as including non-timed-test instruments such as portfolios, peer- and teacher assessments, etc.  In development areas, we will look at the breadth of assessment development techniques from simple objective items (MCQ, etc.) through to the highly innovative (e.g. Simulations such as QCA’s KS3 project) and including different trialling processes.  In delivery, we will consider the variations in practice between the sectors and phases of education.  In analysis, we will explore (although not completely!) the very complex area of qualitative and quantitative analyses (such as LTT and CTT) and the differences in practice in the UK and overseas.
Our approach will be consultative – we plan to appoint, with JISC and its partners a set of review panels for each area of the glossary. 
We believe there are 3 key issues to maximising the value of an e-assessment Glossary for the UK education community:

· depth of coverage of the e-assessment lifecycle

· breadth of coverage of the education community

· flexibility and robustness of the final product to allow widespread usage and future development.

As a project team, we are well placed through previous and current contracts to provide the required breadth and depth but plan from the outset to work closely with JISC to identify and address any gaps in our coverage.  We envisage providing the glossary as an MS Access database (as well as in printed form), which can be readily manipulated to provide a tabulated output in MS Word or MS Excel, or developed into a searchable website as a standalone resource or part of the JISC online presence.  The glossary will include acronyms as well as words and phrases, and provide cross references to linked terms.
There are 3 main stages of the project; an initial phase of desk research and detailed planning for phase two, phase two of comprising a survey of e-assessment activity and the language used, and phase three synthesising the findings into a finished output and consulting with review panels to confirm our findings.  Each of these activities is now considered in further detail.
To undertake a successful review of the language used across the e-assessment spectrum requires a framework that will capture all the nuances of the language – where language is used, whether terms are “protected”, or common usage and what phase of the e-assessment lifecycle they refer to.  There is also a requirement for an initial glossary to provide a baseline against which discussion and contributions can be made, and the consultation must be suitably broad in terms of areas of the education community, size and type of institution, geographical validity (i.e. covering all home countries) and all stages of the supply chain.
Therefore the first phase of the project comprises; definition of the glossary structure to ensure that all relevant information is captured, identification of institutions and individuals to be contacted in the survey, preparation of a questionnaire and desk research to establish an initial glossary.  The phase will commence with a kick off meeting with JISC staff to agree the project plan, the intended scope of the project and the proposed glossary structure.  The initial glossary, contact list, survey plan and questionnaire will be provided in the first interim report, and agreed at the first steering meeting with JISC project staff.
The second phase is field research to validate the terminology documented in the interim phase and identify any terminology not captured at the initial phase.  Initially this will be undertaken by a written consultation followed up by telephone interview.  Maximum use will be made of electronic / remote communication to achieve maximum breadth of coverage within the available time and budget.  Where this survey highlights particularly interesting or provocative issues, such as leading edge developments, resulting in new or challenging terminology, we will follow up (where possible) with a site visit to conduct a full review of the activity and supporting language.  The number and scope of such visits will be agreed with JISC within the constraints of the overall budget.  The findings of the survey will be provided in a second interim report.
The final phase of the project is to synthesise the results into an updated glossary and validate the terminology through robust peer review.  We envisage using two methods, firstly a written consultation exercise, distributing a tabulated extract of the glossary and secondly expert review by a review panel.  We will aim to send the written consultation to at least 100 recipients (identified by research and our own contact lists) and each recipient will be invited to contribute as they see fit.  We believe that the use of language (particularly “protected” terms) will be strongly influenced by the e-assessment lifecycle and therefore expect to have 3 expert review panels to cover development, delivery and analysis.  The findings of the review panels and the written consultation will be documented, and the changes implemented to the glossary.  The findings and the updated glossary will be supplied as the final report.

3.3 Critical Success Factors
· Proactively foster “buy-in” from stakeholders

· Apply sound lexicographic design principles

· Ensure maintainability of Glossary

Each of these is considered further below;

3.3.1 Ensuring buy in

“Buy-in from stakeholders” is a difficult term to define, but we believe here that it means any or all of the following:

· Agreeing to participate in the work (either contributing, reviewing, referring, etc.)

· Considering the task being undertaken to be worthwhile and timely

· Considering the way the task is being undertaken to be appropriate

· Being prepared to speak favourably of the result


We see three aspects of our work as contributing to “buy-in” as described below:

· The assembled team (including the extra HE support that JISC has identified that we need) are clearly sufficiently embedded within the world of e-assessment and have the appropriate skills.

· The consultation (both pro-active and re-active) is quite broad during the glossary’s development.  (see below)

· We believe our proposed glossary structure is powerful, updatable and adaptable – providing a community e-assessment resource for the future.


However, given that there will be little argument in the community that a glossary is needed, the real challenge for buy-in is in marketing – ensuring that people are aware of the glossary, able to access it easily and contribute to it, once it is published.  Although this work takes place after the end of our work, we see the relatively broad consultation we are undertaking as providing a good head-start for the marketing effort.

3.3.2 Application of lexicographic principles

We believe the first step in this project is to fully agree with JISC the precise form and function of this glossary (layout, data structures, usage modes, etc.) – many established practices in lexicography are intended to provide the maximum amount of information in a minimum amount of physical print space (as this directly relates to cost for a traditional glossary, dictionary, etc.).  Also the limitations on print space typically limit a printed lexicon to a single macrostructure e.g. spelling based order in a standard dictionary.

From the outset, given the intended audience for this glossary we envisage it to be an online glossary, which gives 2 key advantages;

· Multiple macrostructures may be applied to the data e.g. searches could be word spelling based or applicable education segment based

· Glossary size (in terms of print layout) is not a cost driver so there is no need to use abbreviations – full text definitions can be provided for clarity.

These two issues should lead us to consider what types of searches may be useful to the user community and ensure that the definition of terms supports this through correct classification.  A word may carry multiple definitions (senses) and each definition may have a different classification.  Examples of classification may include “protected” vs general terms and applicable segment for a definition (as well as others not considered at this stage).  Using this information, it is possible, for example, to extract a glossary of protected terms applicable to public examinations, or a glossary of general terms for adult and community learning.

Hence the clear implication is that competing terms may not be “resolved” they are a fact that needs to be recognised, and a key issue for the glossary is to identify and acknowledge these boundaries.  In fact, electronic glossaries (with associated cross-references and multi-dimension searching actually remove a lot of the problems for users with emerging language). Where terms are not protected, to provide as wide an access as possible to e-assessment knowledge, it appears to be an appropriate goal to reduce “competing” terms.  At the first stage it is the role of the expert committee to reach agreement on whether a single definition or multiple senses be recorded for a word.  

3.3.3 Ensure maintainability of Glossary

Language is evolving (and e-learning technical language especially so), which means that method of update and comment is key – hence production of an electronic based glossary.  As part of the ongoing support and usage of this glossary we envisage it being available online with clear feedback method and control.  This will truly enable the glossary to become representative of actual language usage and evolve over time.  An example of this approach in practice is the “Urban Dictionary” of slang at http://www.urbandictionary.com/ (reader note, some of the language at this site is by its nature rather coarse…)

3.4 Mid-project Review outcome

A mid project review was held to consider the methodology being followed and the performance to date.  The findings from the review were discussed with the JISC project manager at the second interim meeting on 15th August and adopted in version 2 of the project management plan.

The key method and timescale issues were;

· The initial consultation process was more successful than expected with approximately 20% of the contacted responding to the initial email and some 90% of those volunteering to participate in the review process.  This resulted in the telephone contact of the entire list being suspended as unnecessary. 
· Organisations including the regulators, commercial test providers, e-assessment project teams and industry working groups have developed glossaries of assessment terms, including e-assessment terms.  These have been provided to us for reference.  

· All points over the usage of language within e-assessment have been resolved by discussion by telephone or correspondence, removing the need for site visits.

· The database was readily produced in MS Access, but making the database available via the internet has proven technically challenging, taking some 6 weeks longer than planned.

· There is interest in the synergy between this project and the e-assessment case studies project.  The case studies project does not commence until September, although the project team has been selected and included in the consultation process.  Also, as anticipated in the risk management plan, there has been significant absence of contributors through summer holidays.  Therefore, a decision was taken to ensure the quality of the finished glossary by extending the timescales by 6 weeks, as reflected in this updated plan.

The extension to the timescale has taken the completion date beyond the next JISC board reporting cycle.  The second interim report will therefore include a 1 sheet executive summary suitable for submission to the board.
Finally much of the feedback received during the consultation process has highlighted the need for careful consideration on the format and maintenance of the glossary.  The format must address the needs of many different groups and the glossary must be maintained to ensure it matches evolution in technology, practice and regulation.  These issues are to be discussed with the JISC communications team, but separately a meeting will be held with the key stakeholders to reach consensus on the future support and usage of the glossary. 
4. Project Outputs

The project deliverables are;
	Deliverable

	KOM minutes

	1st Interim Report

	1st Steering Meeting Minutes

	2nd Interim Report

	Draft glossary database

	2nd Steering Meeting Minutes

	Final Report

	Glossary database

	Final Meeting Minutes

	Revised Final report and/or glossary if required


The project will also have a non-core benefit of raising the education community awareness of the eAssessment Glossary, although the dissemination of the Glossary falls outside the scope of this project.
The content of the 1st interim report will be:

Definition of scope of e-Assessment

Glossary structure definition

Initial Glossary

Consultation Contact List

Survey plan

Questionnaire

The content of the 2nd interim report will be:

Executive summary

Draft Glossary
International coverage review
Survey responses

Summary survey findings

The content of the final report will be:

Final Glossary

Review Panel findings

Consultation findings

Project summary and recommendations

5. Project Outcomes

List the outcomes you envisage, including their impact on the teaching, learning, or research communities, and what change they will stimulate or enable.

This work is both important and timely.  E-assessment is moving into the mainstream (perhaps more quickly than some expected) and the community of participants is broadening (both in terms of personnel and the types of organisation involved), so we urgently need semantic clarity, where currently there is a degree of both vagueness and variation.

This project will provide a flexible database of e-assessment terms which may be searched or configured to provide a educational community segment based glossary.  It is envisaged that further projects will be responsible for hosting the tool and spreading awareness of it’s availability and acceptance of its validity.
6. Stakeholder Analysis

The segments of the educational community which will be addressed in this study are given in the table below:

	Stakeholder
	Interest / stake
	Importance

	Primary Schools
	User
	Medium

	Secondary Schools (inc post 16)
	User
	High

	Further Education
	Major User / Early adopter
	High

	Higher Education
	User / Research
	High

	Community Learning
	User
	Medium

	Other Community Learning
	User
	Medium

	Work-based Learning (FE/Public)
	User / developer
	Medium

	Technology and Service suppliers
	Developer
	High

	Professional / Vocational
	User 
	Medium

	4 Nations
	Regulator
	High

	Professional bodies and Special Interest Groups
	User / Developer
	High


Within these segments, it is believed that a wide range of staff may make use of an online glossary resource, covering suppliers, users (teaching and staff and students), procurers and maintainers of e-assessment products and systems.
7. Risk Analysis

The table below provides an initial assessment of risks to the project and mitigating or preventive actions.  This will be monitored and updated if appropriate through the course of the project.

	Risk
	Probability

(1-5)
	Severity

(1-5)
	Score

(P x S)
	Action to Prevent/Manage Risk

	Project is slipping into summer period when many key educational staff are on leave.  Hence appropriate expert staff may not be readily contactable.
	4
	3
	12
	Quick kick off to maximise use of time before summer break

Retain flexibility to revisit some key establishments / projects after the bulk of the glossary is produced

Maximum use of electronic communication to avoid disruption in key summer period.

	Whilst we believe our team has a broad knowledge and contact base, there may be specialist areas with key activity underway of which we are not aware (don’t know what you don’t know syndrome)
	2
	4
	8
	Include information on scope of review in brief to contacted staff and encourage feedback on missed areas.

Retain open mind and contingency funding to review new organisations and projects during conduct of project.

Make use of “broadcast” as well as targeted contacts to encourage involvement.

	Loss or illness of key staff
	1
	5
	5
	Close and regular contact between key project staff to ensure commonality of knowledge.

Shared data repository for working files

Use of wider AlphaPlus consultant base in case of loss of key individual.

	Lack of “buy-in” by contacted organisations and individuals
	3
	5
	15
	Ensure firm endorsement by JISC and use endorsement in contacts with key staff.

Make use of JISC communications team to contact wider audience.

	This is the first project that 3Square has undertaken for JISC.  Risk of misunderstanding the brief or finding working methods incompatible, etc. 
	1
	3
	3
	Early specification phase to define process and output quite precisely.  Regular informal conversations with project officer, as well as weekly reports.


8. Standards

No formal Standards are being applied to this project.
9. Technical Development

Indicate how the project will follow best practice for technical development, and any specific technologies or development approaches the project will adopt and why.

An Access database with web access is being used to promote collaborative working.  The development of this database is not following formal software development processes as the actual tool is not the deliverable – the content comprising the Glossary terms is.  This may be delivered in a variety of open source formats to allow future JISC exploitation of the work, including delimited text files and printed format.
10. Intellectual Property Rights

List any intellectual property owned by third parties that will be incorporated into project outputs, when/how you will obtain permission to use them, and any implications for project outputs after the project ends.

It is anticipated that the majority of entries in the Glossary will be written from scratch, rather than copied from published sources to ensure they best reflect all the research material.  However some terminology, by its nature must be taken direct from original authors.  Where-ever this is the case, the Glossary will include full attribution to the original author.
Project Resources

11. Project Partners

List all project partners (including subcontractors), their roles, and the main contact.  Indicate the date a consortium agreement was signed (or will be signed), and send a copy to the programme manager.

This project is lead by 3Square Solutions, with support from the AlphaPlus Consultancy.  These organisations are closely linked and have worked together on many projects previously.  Specialist knowledge of the HE sector is provided by Chris Ricketts, the Sub-Dean of Teaching and Learning at the University of Plymouth.  The team has a letter of engagement dated 20th June 2005, with a copy circulated to the Programme Manager.
	Key Project Staff
	Company
	Role

	Gavin Busuttil-Reynaud
	3 Square Solutions
	Project Manager.

	John Winkley
	
	E-Assessment Specialist.

	Peter Burke
	AlphaPlus Consultancy
	Educational Assessment Specialist.

	Chris Ricketts
	The University of Plymouth
	Higher Education Sector Specialist


12. Project Management

Briefly describe the project management framework, including organisation, reporting relationships, decision process, and the role of any local management committee.

List all members of the project team, their roles, and contact details.  Indicate the proportion of time the project manager will spend on project management.

Indicate if the project has training needs and how they will be met.
The project manager is Gavin Busuttil-Reynaud.  Given the small size of the project (4 key staff and 46 man days contracted effort) and the shortness of the project at just 3 months, the project management style is light touch and largely informal.  As part of the standard working practices of the team regular email and telephone contact is made and as part of this progress against the project plan and compliance to the project requirements will be monitored.  Any issues which affect the deliveries of the project or performance against the requirements will be notified by email to the JISC project director with proposed corrective actions.
The project does not place any training requirements on any individuals within the 3 organisations involved.

The contact details for the project staff are given below;

	Name
	Company
	Address
	Telephone Number
	Email address

	John Winkley
	3 Square Solutions

	Salts Wharf

Ashley Lane

Shipley

West Yorks. 

BD17 7DB
	01274 412490

Mob 07973 744617
	johnw@3sq.co.uk


	Gavin Busuttil-Reynaud
	3 Square Solutions

	102 Chorlton Mill

3 Cambridge Street

Manchester

M1 5BY
	0161 2371187
Mob 07709 587749
	gavinbr@3sq.co.uk

	Peter Burke
	AlphaPlus
	Netton Old Farmhouse

Bishopstone

Salisbury 

Wiltshire

SP5 4DD
	01722 780565
	peterburke@mac.com

	Chris Ricketts
	The University of Plymouth
	Room 210, 2 Kirkby Place, Drake Circus, Plymouth, Devon, PL4 8AA
	01224 782705
	chris.ricketts@plymouth.ac.uk



13. Programme Support

Indicate if there are specific areas where you would like support from the programme or programme manager.

There are no specific areas of programme support required, although it has been noted and agreed that rapid review and response to deliverables is require from JISC and their partners to maintain the schedule proposed.
14. Budget

The allocated labour and budget is given below;
	Activity
	Allocated Days

	Phase 1

Phase 2

Phase 3

TOTAL
	17.5

16

12.5

46

	Consultant
	Nominal Allocated Days

	Gavin Busuttil-Reynaud

John Winkley

Peter Burke
Chris Ricketts
Expert review panel members (Individuals TBC)

TOTAL
	20
16
4
4
2
46


Derived from this the costs are as follows:

Consultant Labour 

46 days @ £500/day

£23,000.00

Travel & Subsistence

22 trips @ £100/day average
  £2,200.00

Total Cost (excluding VAT)




£25,200.00

VAT @ 17.5%






 £4,410.00

Grand Total (Including VAT)




£29,610.00
Detailed Project Planning

15. Workpackages

Use the workpackages template to plan the detailed project work and attach as Appendix B.  Clearly indicate project deliverables and reports (in bold), when they are due, phasing of workpackages, and explain any dependencies.  You may also attach a Gantt chart, diagram, or flowchart to illustrate phasing.

The project comprises 3 work packages reflecting the proposed phases:
Project definition and desk research

Field Research

Glossary synthesis and expert review

The project deliverables are;

	Work Package
	Deliverable
	Due Date

	1
	KOM minutes
	15/6/05

	1
	1st Interim Report
	24/6/05

	1
	1st Steering Meeting Minutes
	6/7/05

	2
	2nd Interim Report
	31/8/05

	2
	Draft glossary database
	31/8/05

	2
	2nd Steering Meeting Minutes
	17/8/05

	3
	Final Report
	16/9/05

	3
	Glossary database
	16/9/05

	3
	Final Meeting Minutes
	7/10/05

	3
	Revised Final report and/or glossary if required
	7/10/05


An initial timeline (Meetings are subject to change due to staff availability) is provided below:
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Phase 1 - project definition and desk research

Contract Award

Kick off Meeting at JISC Steering Meeting 1

1st Interim report

4th July 11th July 18th July 25th July 1st Aug
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Phase 2 - Field research

written / phone consultation commences

CAA conference

8th Aug 15th Aug 22nd Aug 29th Aug

Key
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Phase 2 - Field research continued Meeting

Deliverable

Activity

Delivery of interim report

5th Sept 12th Sept 19th Sept 26th Sept 3rd Oct

M T  W T F SS M T  W T F SS M T  W T F SS M T  W T F SS M T  W T F SS

Phase 3 - Glossary synthesis and Expert review

Stakeholder consultation meeting

Steering Meeting 2 Final Meeting

Final report and glossary  Delivery of any revisions

Contract Completion


16. Evaluation Plan

Indicate how you will evaluate the quality of the project outputs and the success of the project.  List the factors you plan to evaluate, questions the evaluation will answer, methods you will use, and how success will be measured.  Expand as appropriate on how you will conduct the evaluation.

The project will not have external evaluation.  A short reference (<1 side A4) will be made in the final report to the projects teams internal evaluation of the project. 
17. Quality Assurance Plan

Given the short and limited nature of the project no dedicated QA staff are associated with the project.  All deliverables will as a minimum be checked by at least one member of project staff other than the original author prior to delivery.  The programme of 4 defined meetings with deliverables prior to 3 of the meetings is considered to provide ample opportunity for JISC to provide feedback on the appropriateness of the deliverables.  Following the meetings, revised deliverable shall be provided is appropriate.
18. Dissemination Plan

Explain how the project will share outcomes and learning with stakeholders and the community.  List important dissemination activities planned throughout the project, indicating purpose, target audience, timing, and key message.

The dissemination of the completed glossary to the wider community falls outside the scope of this project, but the work taken to reach an initial consensus on the glossary contents is important in creating initial awareness of the resource and ensuring it is viewed as a credible and reliable resource.  As part of the initial dissemination work representatives of the project shall attend and present at the CAA conference on 5th and 6th July.

A meeting with the JISC communications team will be scheduled during phase 2 of the project to examine the future development and support of the glossary.

As recorded in section 3.4, a stakeholder meeting will be held in September to discuss ongoing dissemination and support for the glossary.

A detailed dissemination plan is to be developed for the initial report.  An outline of the external communication activities are given below:

	Timing
	Dissemination Activity
	Audience
	Purpose
	Key Message

	Phase 2
	Written and telephone consultation
	Sample of target community
	Ensure breadth and depth of coverage of glossary
	To be developed

	Phase 2
	Site visits and interviews
	Owners of identified innovative projects / products
	Ensure leading edge and influential developments are well represented
	To be developed

	Phase 3
	Expert review
	Selected experts
	Start to build wider consensus on selections and definitions
	To be developed


19. Exit/Sustainability Plan

The adoption and use of the glossary by the community falls outside the scope of this project but the table below highlights the required actions currently foreseen and the associated supporting actions planned as part of this project.  Further detail on recommended further work will be provided in the final report.

	Project Outputs
	Action for Take-up & Embedding
	Action for Exit

	Final Report
	
	Electronic copy for archiving to be provided.  Final report to include any references or supporting material not including in the Glossary database as appendices to ensure completeness as standalone resource describing the glossary development.

	Glossary
	Provide Glossary as on-line resource.
Develop process and supporting tools for ongoing maintenance of the glossary.
Develop and implement awareness campaign
	Ensure database design and maintenance documentation is supplied to ensure an online glossary can be subsequently developed and maintained.


A meeting with the JISC communications team will be scheduled during phase 2 of the project to examine the future development and support of the glossary.
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